18.3 Error Codes Table

qugnosm Abnqrmallty / Abnormality Protect_lon Problem Check location
display Protection control Judgment Operation
HOO No memory of failure — Normal operation — —
Indoor fan only
Indoor/outdoor . operation can Indoor/outdoor e Indoor/outdoor wire terminal
H11 abnormal Aiter operation for start by entering | communication not ¢ Indoor/outdoor PCB
. 1 minute ; . . . .
communication into force cooling | establish e Indoor/outdoor connection wire
operation
Total indoor capablllty. ) o Indoor/outdoor connection wire
. . more than maximum limit
H12 Indoor unit capacity 90s after power . or less than minimum limit. | ® Indoor/outdoor PCB
unmatched supply or number of indaor unit " | o Specification and combination
less than two table in catalogue
Indoor intake air Indoor intake air « Indoor intake air temperature
H14 temperature sensor Continuous for 5s — temperature sensor open nsor lead wir. ndp nnector
abnormality or short circuit sensor lea € and connecto
Compressor Compressor temperature o Compressor temperature
H15 temperature sensor Continuous for 5 o sensgr open or s‘r)mrt circuit n pr lead wir g nd connector
abnormality p sensor lea e and connecto
Outdoor current
H16 transformer (CT) _ _ Current transfo;melzr faulty | e Outdoor PCB faulty or
abnormality or compressor faulty compressor faulty
H19 Indoor fan motor Continuous _ Indoor fan motor lock or ° Eg:nr:gttgrr lead wire and
merchanism lock happen for 7 times feedback abnormal
e Fan motor lock or block
Indoor heat Indoor heat exchanger e Indoor heat exchanger
exchanger . )
H23 Continuous for 5s — temperature sensor open temperature sensor lead wire
temperature sensor h -
abnormality or short circuit and connector
Indoor heat Indoor heat exchanger ¢ Indoor heat exchanger
exchanger . )
H24 Continuous for 5s — temperature sensor 2 open temperature sensor 2 lead wire
temperature sensor h LT
2 abnormality or short circuit and connector
Indoor ion device Port is ON for 10s ) .
H25 abnormality during ion device off B B * ion device PCB
QOutdoor air . .
Ho7 temperature sensor Continuous for 55 o Outdoor air temperatur_e e Outdoqr air temperature sensor
sensor open or short circuit lead wire and connector
abnormality p ea € and connecto
S:c}ﬁgr?r z:eat Outdoor heat exchanger e Outdoor heat exchanger
H28 9 Continuous for 5s — temperature sensor 1 open temperature sensor 1 lead wire
temperature sensor h L
1 abnormality or short circuit and connector
Outdoor discharge Qutdoor discharge pipe e Qutdoor discharge pipe
H30 pipe temperature Continuous for 5s — temperature sensor open temperature sensor lead wire
sensor abnormality or short circuit and connector
Outdoor heat Outdoor heat exchanger e Outdoor heat exchanger
exchanger . .
H32 Continuous for 5s — temperature sensor 2 open temperature sensor 2 lead wire
temperature sensor or short circuit nd connector
2 abnormality and connecto
H33 Imnids%(());#;lcj;:i%%or — — Indoor and outdoor rated e Indoor and outdoor units check
abnormality voltage different
Outdoor heat sink Qutdoor heat sink
H34 temperature sensor Continuous for 2s — temperature sensor open o QOutdoor heat sink sensor
abnormality or short circuit
Outdoor gas pipe Heating Qutdoor gas pipe .
H36 temperature sensor Continuous for 5s protection temperature sensor open ¢ Outdoor gas pipe temperature
nsor lead wire and connector
abnormality operation only or short circuit sensor lea € and connecto
Outdoor liquid pipe Cooling Outdoor liquid pipe L
H37 temperature sensor Continuous for 5s protection temperature sensor open * Outdoor I|qU|d. pipe temperature
nsor lead wire and connector
abnormality operation only or short circuit sensor lea € and connecto
Indoor/Outdoor . .
H38 mismatch (brand — — Brand code not match * E:ika indoor unit and outdoor
code)
e Check indoor/outdoor
Wrong wiring and connection wire and connection
Abnormal indoor 3 times happen connecting pipe, expansion pipe
H39 operating unit or pp — valve abnormality, indoor e Indoor heat exchanger sensor

standby units

within 40 minutes

heat exchanger sensor
open circuit

lead wire and connector
Expansion valve and lead wire
and connector
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Dla.gn05|s Abnqrmallty / Abnormality Protectllon Problem Check location
display Protection control Judgment Operation
e Check indoor/outdoor
Abnormal wiring or Wrong wiring and connection wire and connection
H41 iin connectign — — connecting pipe, expansion pipe
piping valve abnormality e Expansion valve and lead wire
and connector
o ECONAVI sensor (defective or
H59 Et?n(()jlr\ln::\;{iltsensor Continuous for 25s — E& Cr)tl\:;ﬁl/lljifensor open or disconnected)
y « ECONAVI PCB
Outdoor high Continuous for 1 I-!lgh.prestsure sensor open | High pressure sensor
H64 pressure sensor ) — circuit during compressor .
abnormality minutes stop e Lead wire and connector
H67 Nanoe abnormality Nanoe stop for 5 — Nanoe faulty : Elgr?oe system
minutes for 3 times )
» High voltage
H70 Light sensor Continuous for 24 _ Light sensor open or short | e Light sensor (defective or
abnormality hours, 15 days circuit disconnect)
Outdoor fan motor 2 times happen Outdoor fan motor lock or | Outdoor fan motor lead wire
H97 . e b — and connector
mechanism lock within 30 minutes feedback abnormal
e Fan motor lock or block
Indoor high pressure Indoor high pressure ° Check md.oor heat exchanger
Ho8 protection - - protection (Heating) * Airfilter dirty
o Air circulation short circuit
Indoor operating unit Indoor freeze protection ° Check md.oor heat exchanger
H99 freeze protection - - (Cooling) * Airfilter dirty
P 9 o Air circulation short circuit
4-v§/ay.valve 4 times happen 4-way valve switching e 4-way valve
F11 switching ithi b — | :
abnormality within 30 minutes abnorma e Lead wire and connector
Wrong wiring and e Check indoor/outdoor
. . connecting pipe, expansion connection wire and pipe
F17 Indoqr standby un!ts 3.t|n."|es hap.pen _ valve leakage ir’1door heat | ® Indoor heat exchanger sensor
freezing abnormality | within 40 minutes exchanger seﬁsor open lead wire and connector
circuit e Expansion valve lead wire and
connector
Power factor
correction 4 times happen _ Power factor correction
Fo0 (PFC) circuit within 10 minutes circuit abnormal * Outdoor PCB faulty
protection
F91 Refrigeration cycle 2 times happen _ Refrigeration cycle « Insufficient refrigerant or valve
abnormality within 20 minutes abnormal close
F93 Compressor 4 times happen _ Compressor abnormal e Power transistor module faulty
abnormal revolution within 20 minutes revolution or compressor lock
Compressor 4 times happen Compressor discharge
F94 dlschar_ge overshoot within 30 minutes — pressure overshoot e Check refrigeration system
protection
F95 Qutdoor cooling high | 4 times happen _ Cooling high pressure o Check refrigeration system
pressure protection within 20 minutes protection e Qutdoor air circuit
Power tranS|stor_ 4 times happen Power transistor module e PCB faulty
F96 module overheating ithin 30 mi — n AR
protection within 30 minutes overheat e Qutdoor air circuit (fan motor)
Compressor 3 times happen
F97 overheating within 30 minutes — Compressor overheat o |nsufficient refrigerant
protection
Fog8 Total running current | 3 times happen o Total current protection ® gheck refrigeration system
protection within 20 minutes p ° Io(():\ll(ver source or compressor
Outdoor direct Conti P . dul .
F99 current (DC) peak ontinuous _ ower transistor module e Power transistor module faulty

detection

happen for 7 times

current protection

or compressor lock
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